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What is Zillow
Showcase?

PINE

e
+: 780K

A captivating new display for
your agents’ listings

A unique mqp icon Gnd seqrch Sally Reeds | 717 North Bridgeway Realty ®
tag to drive attention to the
listing

Open houses >

Fri, Jul 22 sat, Jul 23
Sally Reeds @ My Website 5:00pm-7:00pm 12:00pm -3:00pm
North Bridgeway Realty

Add to calendar Add to calendar

d © 6 @ v

Sally Reeds is a longtime resident of Bellevue with a deep connection to the community. Since
2002, Sally Reeds has provided clients with excellent service and a professional acumen along the
way. Sally Reeds and North Bridgeway Realty leverage the most cutting-edge technology and

immersive media tools to present all homes in their best light that will generate superior
ersive media tools to present all homes in t est light ¢ generate sup sally Reeds

o og O .
Prioritized placement in
. exposure for your home. Since the beginning of the year, Sally Reeds has represented clients in S Bbidgaway Rasity
p ersona I ize d seqarc h resu I tS three of the top 20 highest value transactions in the Seattle area. Call Sally Reeds directly to see Pl e e

how she can help you with the sale of your next home! See more

Contact Sally

R tat
$800,000 3 3 3.240
1919 Killarney Way, Bellevue, WA 98004 beds baths sqft
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Showcase Benefits



Amplified Exposure

Put your listings on the map

nnnnn

Find greater engagement and more shoppers.

SHOWCASE

Schools v
, sev ¥ X || Phoenix AZ Real Estate & Homes Fo s
l FEIATES Bil 3258 results

* Bt
Active Showcase listings drove on average v 780K ?‘
L~
o/
More Page Views °
e 2&’ o
- S
More Saves &
(12v]
i 12 BB ' .
3 ‘M;LG:CG(KM MIDTOWN 4 @ ?mm $679,000

2emmtion |

than similar nearby non-Showcase listings on Zillow.”

* All claims are based on the data available on our website: showingtimeplus.com/solutions/listing-showcase-facts



https://showingtimeplus.com/solutions/listing-showcase-facts

Sell Faster, for More and Win More Business

Agents who use Showcase on the majority of their
listings on Zillow are winning almost

- 30% more listings

than similar non-Showcase agents.*

Showcase listings are 10% more likely to go

pendingin the first 14 days, compared to
similar nearby non-Showcase listings on Zillow.**

Showcase listings sell for 2% mMore

compared to similar non-Showcase listings on
Zillow.**

2 Zillow Showcase



Expand your Reach
with Zillow - 2 Zillow

This home has been listed at
$800,000.

The day a Showcase listing goes live, an enhanced property
email alert is sent from Zillow to prospective buyers and | | % showcase
sellers in your local market.

600 recipients

10744 SE 3rd St, Bellevue,
WA 98004
$800,000 | 3 bd, 3 ba | 3,240 sqft

On each Showcase emadil alert on average,
showing your brand and contact information.*

Substantiation: This claim is based on internal Zillow data from the month of March 2026.



Resources Designed to Help
Win Listings

Empower yourself with ready-made tools
that unlock the benefits of Zillow Showcase
for clients.

Videos Flyers
Emails Social
Postcards Listing Presentations

LISTING RESOURCE CENTER



https://showingtimeplus.com/lo/listing-showcase-resources

Media Requirements



Media Requirements for Showcase

-

111 Maple Ln.

Minimum 10 total photos Zillow 3D Home Tour Zillow 3D Home Tour's
Interactive Floor Plan

Minimum 3 interior rooms
represented (at least one
photo of three distinct rooms)

2 Zillow Showcase



Media Options



6 Zillow

L= MediaExperts’

The Photography and
Media you need.

Take advantage of one streamlined path to get
photography, virtual tours and floor plans to help

showcase your clients’ listings in the best light.

Essentials Package: $245 no matter the of sellers said they are more likely to
. . e 7]0/ hire an agent who includes virtual
size of the home size &r &J &l‘ (+ ll tours and/or interactive floor plans in

their services.’




Zillow Media Experts Availability
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Have Your Own
Photographer?

We Can Support That.

Photographers must:

@ Secure the required gear
@ Download the Zillow 3D Home app

@ Review the training resources

Additional resources:

Listing Showcase Training for Photoaraphers

FAQs for Photographers



https://showingtimeplus.com/solutions/listing-showcase/photographers/resource-center-intro
https://showingtimeplus.com/solutions/listing-showcase/photographers/faq

Photographer Resource
Page and Checklist

e Simple, 5-min process
e No fees to participate

e Discount code offered to photographers
who do not have the required gear

e Photographer-specific support line for
assistance

e Photographer owns the rights to the still
photography, panos and the copyright to
the virtual tour. Zillow Showcase receives a
license to use the media to create the
elevated Showcase listing experience.

2Zillow BEAryeo

You've received a Showcase media request

[Photographer name or photography company] has received a request from
[AGENT FULL NAME] to upload media for [FULL ADDRESS] for a Showcase
Listing.

Here are the next steps:

1. Talk directly to you agent to confirm order and set appointment for the
media capture. Showcase listings require:
« Still photography
« Zillow 3D Home interactive floor plan and virtual tour.

1. Review the Photographer Resource Center to learn the Zillow Interactive
Floor Plan capture requirements.

1. Create a Zillow interactive floor plan with one of the compatible 360
cameras and capture still photography for the listing.

2. Ready to upload media? Accept your media request and upload the
media to the listing created for you in Aryeo.

« Media will be delivered to the agent’s Showcase agent experience
dashboard. throuah a direct integration with Aryeo.

Sign in to Aryeo

Thanks tor sharing your skills with us and we look forward to displaying your
media.

Have questions?

Showcase agent experience customer support is here to help.

Unable to fulfill media request? - Decline this request




The Exclusive Berkshire Hathaway HomeServices

The Showcase
“treatment” is
$150

Package
I:? il
| %
Cost of required Bringing your
+ Mmedia:Zllow3D =
Home Tour, floor investment to
plan and still $150 + Required
Photos = $245 Media Cost

Zillow Media
Experts



What you heed to know:

Showcase listings require You will login with your Creating a Showcase is
specific media: still primary email in ideally done as part of the
photos, Zillow 3D Home Resource Center, allowing new listing process, plus
Tour + interactive you to purchase with your existing listings can also
floorplan. credit card at the be converted to c
discounted rate. Showcase listing.

2 Zillow Showcase



Convert Existing
Listings
to Showcase

After becoming Showcase listings, listings
received over 75% more page views,
saves, and shares compared to when the

same listings were on Zillow without
Showcase.*

Requires Zillow 3D Home Tour and Interactive
floor plan in addition to still photos.

*Substantiation: Showcase listings on Zillow include an interactive floor plan, a virtual tour, and specialized exposure o . This claim data analyzed in
Showcase markets with at least one For Sale By Agent listing during the seven day period a listing in these markets did not: > the e he “Non-Showcas 5 Period") and the
seven day period after a listing in these markets applied the Showcase Treatment (the “Showcase Listing Period”). The Non-Sho! 5 mpared othe Showcase i g Period for the
same listings. *The data is from March 1st, 2026 and is an average from the immediately preceding six month period. The da exclud . tom 7 lift of total page views, saves, and
shares from each month and the immediately preceding six month average. i 4 ‘




Getting Started



CENTER

Search...
E.

::E HOME CHATTER AWARDS BENEFITS & DISCOUNTS COMPANY LOCATOR EVENTS & TRAINING v

- . —
Collection
S -

Select which software you'd like to sign in to:

— & Zillow Showcase

CLICK HERE TO LEARN MORE

Zillow Workspace
Real Estate Professional Platform

Premier Agent & Profiles
Lead Generation & Profile Management

Follow Up Boss
Real Estate CRM & Lead Management

Dotloop

Real Estate Transaction Management

Need help? Contact support

2 Zillow
WORKSPACE
You've been invited to a
workspace

Accept invites to start working with your teams.
You can also manage invites later in the
notifications panel.

M S Accept )

Accept all

Getting Started | Login

Step 1: Go to Resource Center - Click on
Zillow Showcase Banner.

Step 2: Click "New to Zillow Workspace? Sign
Up
Step 3: Enter your primary email* in BHHS

Resource Center and click “Continue”

Step 4: Create a password

Step 5: Add phone number and get sent a
text code

Step 6: Once you get a verification email
sent with a code (You may have to click
re-send for it to send)

Step 7: Enter the code

Step 8: You should see the screen asking to
accept the workspace “FL302 - Florida

Properties Group”



Getting Started | Agent
Profile “External Branding”

User settings

Customize your Showcase
agent profile to share who you J:::I";ha'
are. This information will be o
visible on your Showcase Extornal branding
listing.

« Agent Information

jamels@zillowgroup.com

« Account Information




Getting Started |
My Account (MLS and
Zillow Profile)

Set up your internal profile and link
your MLS account and Zillow Profile.
This information will not be visible on
your Showcase listings.

* Link your MLS

« Link your Zillow profile

My account

User ID: RQ_4SjLHRzylzit3gddrzA  {]

Connect Zillow Agent Profiles

Connect your Zillow Agent Profile(s) for improved Showcase listing branding. At this tim
Agent Profile(s) at any time.

Connect Zillow Agent Profile

e, only agent/broker profile types are supported. You can disconnect your Zillow




Best Practices for Agent Branding

9 Don't be afloating avatar
Link your Zillow profile so your reviews show up
® Use your preferred phone number and email

= |nclude your social media and website links

2 Zillow Showcase



Creating a New Listing



Creating a New Listing |
Stq rt q NeW order 2 Zillow Search by client or address

SR Listings

Property Name
TO Gdd a new Iisting, CIiCk ”Add Iisting" 10744 SE 3rd St, Bellevue, WA 98004 Moore - Mr & Tori
On the upper right Of your LiStingS 3020 W Beach St, Tampa, FL 33607 Doe - Jane & Jim

page.

7000 Woodland Pl, Kennesaw, GA 30152

780 W Garfield St, Seattle, WA 98119 Probst - Jeff

&

Settings

®

Help

Q A\ @ Sally Reeds v
List view Card view Columns v Filters v
Listing agent Media status Showcase status Milestone
Sally Reeds . 5 Pre-listing
Sally Reeds - Pending Pre-listing
Sally Reeds Media delivered Pending Pre-listing
Sally Reeds In review Pending Pre-listing
Sam New Processing media - Pre-listing
sally Reeds 2 . Pre-listing
Sally Reeds Media delivered Pending Active listing
sally Reeds v . Pre-listing




Creating a New Listing |
Start a New Order

Enter the listing details.

Search for the listing address or
enter it manually.

Optionally add the seller(s) name
and contact information.

Add the listing agent.

Click “Add listing.”

Add listing

Search for property address *

[ 123 Main St

Seller name (optional) ?

[ Search for contact

Listing agent *

[ Jamel Sohal

Group




Creating a New Listing |
Start a New Order 2 llow a o @ s

Doe - Jane

SR < Listings T sell Pre Listing
3020 W Beach, Tampa, FL 33607
- g ; :
i A Overview Showcase & media ﬂ] Appointments
Listings
. . .
Once your listing is added, you can
Up next People
. .
+: Create a Showcase listin, Team
add people, edit property details, and 4 g
Showcase listings wow sellers with immersive media. They deliver better engagement on Zillow, sell homes @ Sally Reeds
faster and for more money. Listing agent
. .
update the listing status.
Add listing media Jane Doe
Work with your own photographer, or order from a list of local media providers (including Listing Media aeller
Services, our in-house photography company)
@ Link to dotloop Details
Organize your documents, e-sign forms, and manage transactions with dotloop. Listing address 3020 W Beach, T
FL 33607
Settings Listing agreement
signed

@

Help Listing agreement

expiration




Creating a New Listing |
Make it a Showcase
Listing

If you plan to create a
Showcase listing, make sure to
do it before you order media
for the most seamless

experience.

2Zillow

SR

Listings

| o

&

Settings

®

Help

< Listings =~ @ sell

Search by client or address

Doe - Jane

Q

3020 W Beach, Tampa, FL 33607

ﬁ] Overview Showcase & media

Up next
+4+ Create a Showcase listing

ﬂ] Appointments

Get started

Showcase listings wow sellers with immersive media. They deliver better engagement on Zillow, sell homes

faster and for more money.

Add listing media

Start order

Work with your own photographer, or order from a list of local media providers (including Listing Media

Services, our in-house photography company)

Link to dotloop

Organize your documents, e-sign forms, and manage transactions with dotloop.

People

Team

Sally Reeds
Listing agent

Clients
Jane Doe
Seller

Details

Listing address
Listing agreement
signed

Listing agreement
expiration

Jay @ Sally Reeds v

Pre Listing

Add

Edit

3020 W Beach, Tampa,
FL 33607



Creating a New Listing |
Make it a Showcase
Listing

This agent i featured on the Showcase listing.

Buy Showcase

Showcase media is unique

We'll help you order the special media
Yyou need or connect an existing
media order.

CarifoidegNamer Zillow 3D Home interactive
floor plan and virtual tour

If you plan to create a

Card Number * tour that immerses buyers as they
navigate the home.

Showcase listing, make sure to

-SelectOne- v -SelectOne- High-resolution photography

Choose your payment method

© Use your own payment method

Photography captured along side

do it before you order media e

for the most seamless

State*  Postal Code *

experience.

Order summary

Showcase listing $150.00




Creating a New Listing |
Make it a Showcase
Listing

Congratulations! Either click
2> Zillow

Showcase

“Get media” or close the

You're getting a Showcase listing!
Buy media from our in-house photography company, Listing Media

Wi n d OW tO retu rn tO th e C I ie nt Services, or find someone using our photographer directory. You

can also request media from a photographer you know.

overview page.




Media Ordering & Delivery



Order Media | Start the
mediq order 2 Zillow Search by client or address Q L @ salyreess v

SR { Listings | 1 sell Doe - Jane Pre Listing v
3020 W Beach, Tampa, FL 33607

-

d
Listings A Overview Showcase & media ﬂ] Appointments

To start the process of ordering

Up next People Add

Team

mediaq, click “Start order” within add isting media

Work with your own photographer, or order from a list of local media providers (including Listing Media @ Sally Reeds N
Services, our in-house photography company) Listing agent

the “Up next” section.

Clients
@ Link to dotloop @ Jane Doe
>
Organize your documents, e-sign forms, and manage transactions with dotloop. Seller

Orders Details Edit
Zillow Showcase Pending
N ! | Listing address 3020 W Beach, Tampa,

n immersive experience to elevate your listing FL33607

View orders
Settings Listing agreement
signed

@

Help Listing agreement

expiration



Order Media | Select a
photographer

There are multiple photography
options available:

e Zillow Media Experts

e Invite your own photographer

e Showcase Select

Order media
6789 Brainard St, LaGrange, IL 60525

Photography companies in the area
3results

Search photographers

e
K showcase select

Showcase Select

& i T
Zillow Media Experts Rich Media
Photography Services
Professional Real Estate Photography, Virtual Rich Media Photography company will help

jour home ook s best.
Tours, and other Rich Media To Help You Sell v

Book now Book now

Gold Sprint Media

Premium real estate media, to sell homes
faster.

Book now

Have your own
photographer?

Invite a trusted photographer you
know to capture media for your listing

Invite photographer

Exit



Order Media | Book the Create a Showcase listing

3020 W Beach St, Tampa, FL 33607

Shoot

All of your order details are included below. You can login to your account to further access this.

@ Address
Confirm the address and

Address

Please enter your address below. If the address is at an apartment or unit, please make sure to note which one.

details of the property that

Street # Street Name Unit #
:
the photographer will be
City State Postal Code
Tampa Ek 33607

capturing.

Moving the pin on the map will update the Latitude and Longitude for this address

MACFARLANE
PARK
WSt John St
StConrad StW

SyPrad StW
W Beach St WBeach St
W Palmetto St W Palmetto St

£ WCherrySt
PineSt < ]

WStlohnsSt A
St Conrad Stw
WBeach st

W Palmetio St
W Cherry St

StVincent St

N Armenia Ave

Pine St



Order Media | Select the
Add Ons

Select which services you'd
like to include in your media
order. Click the “Add"” button

to select options separately.

Create a Showcase listing
3020 W Beach St, Tampa, FL 33607

o 5000

Services

Please choose your items below.

Showcase media options

10 Photos + 3D Tour The beans

Get 10 really cool photos and a 3D Everything
Tour of your property!

View Details View Details

$100.00



Receive Media & Showcase Editing



Receive Media | Showcase
is Ready to Review

From “Overview” you will see
when your listing is ready to
review. It will be live on Zillow
once the MLS listing is set to

active.

Overview Listing IQ ' Beta Showcase & media Appointmen

Up next

4 Showcase is ready to review

Your Showcase listing is now ready to review. It will be live on Zillow when the MLS listing is set to active.

Featured Rooms < >

Living Room Kitchen Primary Bedroom

Showcase ordered Media ordered Media delivered Showcase created Live on Zillow




Receive Media | Showcase
is Ready to Review

Download the media to be

uploaded on the MLS listing.

2Zillow

SR

-

Listings

Settings

®

Help

< Listings

Search by client or address

3020 W Beach St, Tampa, FL 33607

@ GAMLS #10201009 Manage

Showcase

Editor

Performance

Media
Photos
3D content

Floor plans

Order history

Photos

1-print-1-print-2-web-or-m...

(@) Overview

000

Doe - Jane & Jim

3020 W Beach St, Tampa, FL 33607

2-print-2-print-21-web-or-...

Showcase & media

000

ﬂ] Appointments

Appointment settings Z

000

3-print-3-print-22-web-or-...

Jay @ sally Reeds v

Pre Listing

Select H Rearrange Download

000

4-print-4-print-23-web-or-..

000



Showcase Editing | Edit
Listings

From the Showcase & media

tab, click “Editor” on the left

l @ Note: Your Showcase listing will not be visible on Zillow until your MLS listing is set to “Active.”

side menu.

Review your branding below

the photo carousel.

Featured rooms are rooms
that appear prominently on

Showcase listings.




Showcase Performance Report



Showcase | Performance

Review the page views, saves, shares
and see how these metrics compares
to similar, non-Showcase listings.
Increase transparency with the
downloadable Showcase performance
report that you can share with your
sellers.

Review the number of targeted emails
exclusively featuring your listing that
were delivered and opened.

See the listing views by both state and

city.

Showca.se performance report _ ) “:’%r;nBSe:]tigrokerage
123 Main St. Portland, OR 98765 4 (123) 456-7890

19 Days on Zillow | 4 beds | 3 baths | 1234 sqft

® v ch

Page views Saves Shares
1,452 178 84
M72% vs M72%vs M72%vs
related listings related listings related listings
Buyers viewing your listing Buyers engaging with your listing

Total page views

2,000

1,500
500 I I

0
boy o1 63 a5 @ o w1315 1o e QO h
Views Saves Shares

e Your listing page views W Your listing
Related listings avg I Related listings avg

Email engagement

emails delivered | 1200
Emails opened 456

123 Main St. | John Smith | The Best Brokerage | (123) 456-7890

ShowingTime +

123 Main St. | John Smith | The Best Brokerage | (123) 456-7890

ShowingTime +



Showcase Support



2 Zillow Showcase
VIP SUPPORT

Zillow Showcase customers will receive VIP
access to our Zillow Showcase Support team,
taking top priority in both phone and email
queues.

Hours of operation and contact information

Phone: 888-367-4009, Ext. #3
Monday - Friday, 8:00 AM - 9:00 PM EST
Saturday - Sunday, 9:00 AM - 6:00 PM EST

Email: support@showingtimeplus.com
Monday - Sunday

Third Party Photographer Support:
Phone: 888-906-1952
Email: photographersupport@zillowgroup.com




Berkshire Hathaway HomeServices Customer Success Team

As with all of our offerings, the Berkshire Hathaway HomeServices Customer
Success Team will provide support for verifying login emails and workspaces.
Triaging issues with Zillow Showcase support.

Hours of operation and contact information:

Phone: 855-422-9052
Monday - Friday, 8:00 AM - 9:00 PM ET

Email: BHHSsupport@HSFranchise.com
Monday - Friday



mailto:BHHSsupport@HSFranchise.com

Questions?



